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About Exterro 

Exterro was founded with the simple vision that applying the concepts of process optimization and data science to 

how companies manage digital information and respond to litigation would drive more successful outcomes at a 

lower cost. We remain committed to this vision today. We deliver a fully integrated Data Risk Management platform 

that enables our clients to address their privacy, regulatory, compliance, digital forensics, and litigation risks more 

effectively and at lower costs. We provide software solutions that help some of the world’s largest organizations, law 

enforcement and government agencies work smarter, more efficiently, and support the Rule of Law. 

Purpose of the Document 

This document provides a step-by-step guide for upgrading PostgreSQL to version 14.22. The instructions cover 

downloading, installing, and configuring the upgrade process, along with troubleshooting steps for common issues 

that may occur during installation. 

 

Note: This upgrade is optional. It is intended for users who wish to upgrade in order to address known 

vulnerabilities in PostgreSQL version 14.22. 

 

Upgrading to PostgreSQL 14.22 also allows your system to benefit from the latest security patches, bug fixes, and 

performance improvements. 

  

http://www.exterro.com/
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Prerequisites 

● Backup: Before starting any upgrade process, it is essential to back up all your PostgreSQL databases to avoid 

data loss in case of failure during the upgrade. 

● Administrator Privileges: Ensure you have Administrator privileges on the machine for the installation and 

upgrade processes. 

● System Requirements: Ensure your system meets the minimum hardware and software requirements for 

PostgreSQL 14.22. 

● Ensure that the version of FTK is  8.2.2.127 SP2 or higher with PostgreSQL version 14.17/14.19. 

Note: You can refer to KB Article for more information. 

  

http://www.exterro.com/
https://support.exterro.com/portal/s/article/Upgrading-Postgresql-from-14-19-to-14-22-Version
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Site Server PostgreSQL 14.22 Upgrade 

 

a) Upgrading on an Existing Site Server: 

• If your Site Server already has an older version of PostgreSQL installed, upgrade PostgreSQL to version 

14.22. There is no need to uninstall or reinstall the Site Server itself. 

 

b) Installing on a New Machine with PostgreSQL 14.22 Pre-installed: 

• If you are installing the Site Server on a new machine that already has PostgreSQL 14.22 installed, you 

can install the Site Server directly. 

 

c) Fresh Site Server Installation: 

• Ensure PostgreSQL is installed, and you can install/upgrade the Site Server directly. 

 

 

AI server PostgreSQL 14.22 Upgrade 

 

a) Upgrading on an Existing AI server: 

• If your AI Server already has an older version of PostgreSQL installed, upgrade PostgreSQL to version 

14.22. There is no need to uninstall or reinstall the AI Server itself. Make sure to restart “AI server” 

service in service.msc. 

 

b) Installing on a New Machine with PostgreSQL 14.22 Pre-installed: 

• If you are installing the AI server on a new machine that already has PostgreSQL 14.22 installed, you 

can install the AI server directly. 

  

http://www.exterro.com/
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c) Fresh AI Server Installation: 

• Ensure PostgreSQL 14.22 is installed first before proceeding with AI server installation.  

Refer to the AI Server Installation Guide to install the AI Server directly. 

 

Note: Since PostgreSQL 14.22 is already installed on the server, AI server tries to install 14.19 PostgreSQL which has 

vulnerabilities, resulting in displaying the below pop-up. Click ‘Ok’ to continue with the AI Server installation. 

 
 The below pop-up will be displayed. 

 
i. Click ‘Yes’. 

• Once done, PostgreSQL vector extension should be installed on the machines running PostgreSQL 14.22 

  

http://www.exterro.com/
https://drive.google.com/file/d/1_i-uS8yY8L-Xi6l_PNz4z0scIOTawp4s/view?usp=drive_link
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PostgreSQL Vector Extension Installation compatible with 

PostgreSQL 14.22 

This extension is required for AI multimedia search functionality. Follow the below steps. 

 

1. Download and extract the PostgreSQL Vector Extension from the Exterro Products Downloads Page.  

Note: The package is named Exterro_Postgres_Vector_0.8.0.16.exe. 

2. Right-click and run as administrator. 
 

 
• The following installation wizard is displayed. 

 
 

3. Click Next. 

http://www.exterro.com/
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• The following page is displayed. 

 
 

4. Accept the License agreement and click Next. 

• The following page is displayed. 

 
 

5. Click Install.  

http://www.exterro.com/
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6. Once the installation is completed, click Finish.  

 

 
 

  

http://www.exterro.com/
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PostgreSQL 14.22 Upgrade Steps 

To upgrade to PostgreSQL version 14.22, follow the steps below: 

 

1. Download and extract the latest PostgreSQL 14.22 installer file (shared in the KB Article). 

2. Right-click on the .exe file, and select Run as Administrator. 

 

 
 

3. When prompted by User Account Control, click Yes to allow the installer to make changes to your device. 

 
  

http://www.exterro.com/
https://support.exterro.com/portal/s/contentdocument/069Rg00000df6B6IAI
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● The following page will be displayed. 

 
 

4. Click Next. 

● The following pop-up will be displayed with the option to upgrade. 

 
5. Click Upgrade. 

  

http://www.exterro.com/
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● The License Agreement page will be displayed. 

 
6. Read the license agreement and select the checkbox - I accept the terms in the License Agreement, and click 

Next. 

● The following page will allow you to select or modify the installation directory. 

 

http://www.exterro.com/
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7. You can leave the default installation directory as is or modify it based on your needs. 

8. Enable the checkbox for Add installation file path to Windows Defender exclusion list to ensure that Windows 

Security excludes PostgreSQL files from its scans. 

9. Click Next. 

● The following page will allow you to select the data directory. 

 
10. Choose the Data Directory: 

a) If you are performing a fresh installation, select a new data directory. 

b) For an upgrade, select the existing PostgreSQL data directory to retain your databases. 

11. Click Next. 

Note: If prompted with a confirmation dialog during the upgrade, click Yes to confirm. 

 

http://www.exterro.com/
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● The following Installation page will be displayed. 

 
12. Click Install to start the upgrade process. The installer will now begin upgrading PostgreSQL to version 14.22. 

13. Click Yes when prompted for a reboot. 

● Once the installation is complete, you will be prompted with a final screen. 

 
14. Click Finish to complete the installation and reboot the server.  

http://www.exterro.com/
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Post-Upgrade Tasks 

After upgrading PostgreSQL to version 14.22, there are a few additional steps to ensure the system works properly: 

a) Verify PostgreSQL Version: 

• Open a command prompt or terminal window. 

• Run the following command to confirm the version: 

psql --version 
 

• You should see psql (PostgreSQL) 14.22 displayed. 

b) Check Database Integrity: 

• Perform basic database checks to ensure your data is intact: 

SELECT * FROM pg_stat_activity; 
 

c) Post-Upgrade Maintenance: 

• Run the REINDEX command if necessary, especially if you are upgrading from an older version. 

REINDEX DATABASE your_database_name; 
 

d) Review Logs: 

• Review PostgreSQL logs for any errors or warnings that may require attention. The logs can typically be 

found in the PostgreSQL installation directory or in the directory specified during the installation process. 

Troubleshooting 

Common Issues: 

• Installation Fails: 

o Ensure you are running the installer as an administrator. 

o Check for any antivirus or firewall settings that may block the installer. 

• Data Directory Issue: 

o If the upgrade does not correctly recognize your existing data directory, ensure that you have 

selected the correct path to the previous PostgreSQL data directory. 

• Post-Upgrade Errors: 

o After upgrading, you may experience compatibility issues with certain extensions or database 

features. Contact the Exterro Team for more information.  

http://www.exterro.com/
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Contact Exterro 

If you have any questions, please refer to this document, or any other related materials provided to you by Exterro. 

For usage questions, please check with your organization’s internal application administrator. Alternatively, you may 

contact your Exterro Training Manager or other Exterro account contact directly. 

 

For technical difficulties, support is available through support@exterro.com. 

 

Contact:  

Exterro, Inc. 

2175 NW Raleigh St., Suite 110 

Portland, OR 97210. 

Telephone: 503-501-5100 

Toll Free: 1-877-EXTERRO (1-877-398-3776) 

Fax: 1-866-408-7310 

General E-mail:info@exterro.com 

Website: www.exterro.com 

 

 

 

 

Information in this document is subject to change without notice. No part of this document may be reproduced or transmitted in any form or by any means, 

electronic or mechanical, for any purpose, without the express written permission of Exterro, Inc. The trademarks, service marks, logos or other intellectual 

property rights of Exterro, Inc and others used in this documentation ("Trademarks") are the property of Exterro, Inc and their respective owners. The 

furnishing of this document does not give you license to these patents, trademarks, copyrights or other intellectual property except as expressly provided in 

any written agreement from Exterro, Inc.  

The United States export control laws and regulations, including the Export Administration Regulations of the U.S. Department of Commerce, and other 

applicable laws and regulations apply to this documentation which prohibits the export or re-export of content, products, services, and technology to certain 

countries and persons. You agree to comply with all export laws, regulations and restrictions of the United States and any foreign agency or authority and 

assume sole responsibility for any such unauthorized exportation. 

You may not use this documentation if you are a competitor of Exterro, Inc, except with Exterro Inc’s prior written consent. In addition, you may not use the 

documentation for purposes of evaluating its functionality, or for any other competitive purposes.  

If you have any questions, please contact Customer Support by email at support@exterro.com. 

http://www.exterro.com/
mailto:support@exterro.com
mailto:info@exterro.com
http://www.exterro.com/
mailto:support@exterro.com
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