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About Exterro

Exterro was founded with the simple vision that applying the concepts of process optimization and data science to
how companies manage digital information and respond to litigation would drive more successful outcomes at a
lower cost. We remain committed to this vision today. We deliver a fully integrated Data Risk Management platform
that enables our clients to address their privacy, regulatory, compliance, digital forensics, and litigation risks more
effectively and at lower costs. We provide software solutions that help some of the world’s largest organizations, law

enforcement and government agencies work smarter, more efficiently, and support the Rule of Law.

Purpose of the Document

This guide provides instructions for configuring Full Disk Access for the Exterro Mac Agent on macOS 26 and later.
Granting Full Disk Access ensures the agent can access required system resources and operate without permission-

related errors.

Mac Agent - Full Disk Access Configuration

Supported Platforms: macOS 26 and later
Prerequisites:

e Administrator access to the macOS system.

e Exterro Mac Agent is installed on the endpoint.
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Configuring Full Disk Access:

Follow these steps to grant Full Disk Access to the Exterro Mac Agent:

Log in to the macOS system with administrator privileges.

Open System Settings and navigate to Privacy & Security > Full Disk Access.

1.
2
3. Open Finder.
4. Press Command + Shift + G.
5

Enter the following path:

/Library/ExterroEnterpriseMacAgent/

6. Locate the file ADG.ManagedAgentSVC.
7. Dragand drop ADG.ManagedAgentSVC file directly into the Full Disk Access list in System Settings.
8. Ensure the toggle next to ADG.ManagedAgentSVC is set to Enabled.

Note: If the entry does not visibly appear after dragging, this is a known macOS Ul issue. The permission is often

granted in the background; however, a reboot is required to initialize.

9. Restart the Mac (or restart the agent service) to apply changes.
10. After a restart,
i Confirm that the agent is successfully checking in.

ii.  Verify that a Logs folder is present at:

/Library/ExterroEnterpriseMacAgent/

iii. If the Logs folder exists and the agent is checking in, the configuration will be successful.
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Contact Exterro

If you have any questions, please refer to this document, or any other related materials provided to you by Exterro.
For usage questions, please check with your organization’s internal application administrator. Alternatively, you may

contact your Exterro Training Manager or other Exterro account contact directly.

For technical difficulties, support is available through support@exterro.com.

Contact:

Exterro, Inc.

2175 NW Raleigh St., Suite 110

Portland, OR 97210.

Telephone: 503-501-5100

Toll Free: 1-877-EXTERRO (1-877-398-3776)
Fax: 1-866-408-7310

General E-mail:info@exterro.com

Website: www.exterro.com

Information in this document is subject to change without notice. No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the express written permission of Exterro, Inc. The trademarks, service marks, logos or other intellectual
property rights of Exterro, Inc and others used in this documentation ("Trademarks") are the property of Exterro, Inc and their respective owners. The
furnishing of this document does not give you license to these patents, trademarks, copyrights or other intellectual property except as expressly provided in
any written agreement from Exterro, Inc.

The United States export control laws and regulations, including the Export Administration Regulations of the U.S. Department of Commerce, and other
applicable laws and regulations apply to this documentation which prohibits the export or re-export of content, products, services, and technology to certain
countries and persons. You agree to comply with all export laws, regulations and restrictions of the United States and any foreign agency or authority and
assume sole responsibility for any such unauthorized exportation.

You may not use this documentation if you are a competitor of Exterro, Inc, except with Exterro Inc’s prior written consent. In addition, you may not use the
documentation for purposes of evaluating its functionality, or for any other competitive purposes.

If you have any questions, please contact Customer Support by email at support@exterro.com.
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