
 

 

AD Summation WebBlaze 3.1 Fixed Issues 
 
The following issues have been resolved in version 3.1 of AD Summation WebBlaze. For 
more information regarding any of the issues identified below, please contact AD 
Summation Product Support. 
 

• Assigning a sub-issue to a database record now behaves as expected when adding 
issues from the Add Multi-Entry dialog in the Form View.  
 

• The Form View now stays in sync with the Column View when sorting is applied 
to a record set in the Column View.  

 
• Transcript Notes created in WebBlaze are now viewable in iBlaze (and vice-versa) 

for transcripts whose filenames exceed 8 characters or contain spaces.  
 

• The Tag View opens properly and Issues, Categories, and Folders are assigned 
properly when using WebBlaze with Internet Explorer 8.  
 

• eDocs and Attachments are now consistently viewable in the Preview mode of the 
eDocs Viewer when accessing WebBlaze from outside the Local Area Network.  
 

• WebBlaze now prompts to commit changes made to a record when the “Prompt to 
Save Record” option is enabled and a new field is added to the Column View.  
 

• Valid transcript files now load properly when loaded through the WebBlaze 
interface.  
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